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1.  About Call2Recycle Canada

• Established in 1997, Call2Recycle® is a Canadian-owned, not-for-profit that 
operates a national battery stewardship program.

• Approved stewardship program in B.C. (2010), Man. (2011), Que. (2012), 
P.E.I. (2019), Ont. (2020), Sask. (2021).

• Currently operates a voluntary program in Saskatchewan.
• 190 collection sites throughout the province.
• 63 per cent of Saskatchewan residents live with 15 km of battery drop-off 

location.
• Almost 500,000 kilos of batteries collected in the province since 1997.

• Consumer batteries are responsibly recycled at end-of-life.

• Call2Recycle’s battery program, under regulation, will launch on                
January 1, 2021.
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2.  Program Launch
• In July 2019, the Government of Saskatchewan included batteries in the 

list of obligated products under the new Household Hazardous Waste 
Products Regulation.

• Call2Recycle’s Product Stewardship Program (PSP) plan was approved in 
April 2020.

• Official program launch date under the new regulation is January 1, 2021.

• Program will be funded via Environmental Handling Fees

Key Goals:
• Increase battery collection throughout the province to ensure diversion 

from the waste stream.
• Enhance accessibility to public battery drop-off locations.
• Increase province-wide consumer awareness and education.
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3.  Why Recycle Used Batteries?

• Battery recycling keeps harmful materials out of landfill.
• Used batteries that end up in your community’s landfill can contain 

toxic materials that may harm wildlife and the environment.

• Battery recycling helps keep people and property safe.
• Responsible battery recycling practices ensure batteries are 

handled in a way that reduces potential fire hazards

• Battery recycling supports sustainability.
• Materials reclaimed from recycled batteries including nickel, 

stainless steel, lithium, aluminum, copper can be used to make new 
products.
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4.  Accepted Materials

Call2Recycle accepts dry-cell single-use (primary) and rechargeable batteries 
weighing less than 5 kilograms each.

Rechargeable Batteries

Single Use Batteries

Not included: Batteries sold in or with a devices managed by the electronics 
program, wet cell batteries, and lead acid batteries (excluded from the 
regulation. 
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4.  Accepted Materials… Cont’d
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5. Benefits of Offering Battery Collection

• Call2Recycle’s battery collection program can be easily                   
incorporated into existing municipal or depot collection programs.

• Easy to implement and helps facilitate and increase residential battery 
recycling and collection.

• Collection locations are determined by you, consider offering battery 
collection at: transfer stations,  depots, collection events, community 
centres, or libraries.

• Call2Recycle provide battery collection boxes and covers the cost of 
transportation.

• Dedicated customer service and resources including a best practices 
guides, training for battery safety, and signage.
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6.  How the Program Works

Small Volume Collectors/Generators: Box Program

• Call2Recycle consumer-friendly display box can be used for both collecting 
and shipping batteries.

• Our patented box with flame-retardant lining holds up to 25 kg of materials.

• Transport Canada shipping permits printed on the box.

• Once the full box is shipped back to be recycled using the 
prepaid, pre-addressed shipping label, another box is 
automatically sent free-of-charge.

• Boxes should be kept in a dry location away from 
the elements.
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6.  How the Program Works…Cont’d

Large Volume Collectors/Generator: Bulk Program

• Bulk shipping for those sites collecting large volumes of 
batteries.

• Sites can either receive Call2Recycle boxes flat on a pallet 
(recommended) or can use their own drums.*

• Drums must be 55-gallon UN rated, open-top steel, metal, 
or plastic drums with snap or clamp lids and must be poly-
lined if drum is steel or metal.

• Online pick-up request through bill of lading (BOL)                                 
wizard once site has 2 full drums or a min of 20 full                              
boxes stacked on a pallet.

• Program covers cost of transportation.

*Sites must purchase drums, not provided by the program
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7.  What Happens to the Batteries?
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8.  Battery Safety

• Call2Recycle is committed to the safety of all involved in our battery 
collection and recycling process.

• Call2Recycle collects, transports, and processes millions of kilograms of 
batteries nationally each year without incident.

• Fire retardant box liner introduced in Canada January 2018

• 3rd party, independent lab testing up to 600 degrees Celsius
• Manufactured from used plastic bottles 
• Reusable & Recyclable
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8.  Battery Safety…Cont’d

When in doubt of the battery type, Call2Recycle recommends taping the 
terminals or bagging the battery individually.
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9.  How to Participate

Want to offer battery collection to your residents?

To participate, please visit call2recycle.ca/become-a-collection-partner/         
to register or call 1-888-224-9764.

Once registered, your location will be listed on Call2Recycle’s locator tool 
available at call2recycle.ca/locator/
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